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Letter from 

Oren Wunderman, Ph.D.

Dear Friends of Family Resource Center, 

Over the last year, we at Family Resource Center (FRC) were proud to reach a number of exciting milestones.  Our Thanksgiving 
and Holiday Drives were the largest in the history of our agency, reaching close to 700 children.  Support from the community 
continues to grow, as we saw a 67% increase in the number of donors in 2012, encompassing a wide spectrum of individuals and 
organizations.  We also increased our outreach during the national awareness months, garnering us over a dozen print and broadcast 
pieces spotlighting our hard working foster parents, loving adoptive parents, as well as the dedicated, professional staff at FRC.  At 
the same time, we stepped up our social media presence, and after a little more than a year, surpassed the 100 follower mark on 
Twitter.  

At this time last year, Family Resource Center was in the midst of an expansion to accommodate a significantly increased case load.  
In July of  2011, we had grown to 739 children in care, the highest number since we became a Full Case Management agency.  In 
response, we grew our staff to 124 total employees and completed the build out of our downtown headquarters office space.  In 
addition to expanding the space for our Clinical and Licensing Departments, we are especially excited for the upcoming completion 
of our new, larger Child Care Center.  This new space, which is double the capacity of the former center, includes couches, safe play 
spaces, and a kitchenette in a more than 500 square foot room where FRC is able to provide child care to infants and young children 
who are at the office for appointments and visitations.  We have also added an additional staff member to oversee Supervised 
Visitations, allowing parents to schedule visits with their children later in the day to better accommodate work schedules.

Over the last year, we provided Full Case Management services to 1,166 children.  Despite the high number of children in care, 
child welfare agencies throughout Florida were faced with the extra burden of insecure budgets.  While the Florida Legislature 
reviewed the funding provided to Community Based Care Agencies across the state, Full Case Management agencies such as FRC 
had to once again tighten belts, all the while striving to provide the same high quality, comprehensive services to children and 
families. Despite these challenges, FRC continued to be recognized for its achievements by a variety of community stakeholders.

In January of 2012, the Department of Children and Families introduced a new rubric by which all Full Case Management 
providers are evaluated.  This included new metrics tracking children’s length of time in care, the rate at which children are 
reunified with their families, how frequently children were receiving medical and dental services, and other important factors.  FRC 
has since worked closely with Our Kids of Miami-Dade/Monroe to ensure that all of these additional requirements are being met 
at every level.  In each of the four rating scorecards for the year, FRC earned the grade of A.  In the fourth quarter, we received the 
highest overall score among agencies in Miami-Dade and Monroe Counties.  We continue to strive for excellence in our provision 
of care to children and families, and would be remiss if we did not give the most sincere thanks to our staff, Board of Directors, and 
the many individuals and organizations throughout the community who continue to provide their invaluable support.

Sincerely,
 

Oren Wunderman, Ph.D.
Executive Director
Family Resource Center of South Florida, Inc.

Sincerely,

Oren Wunderman, Ph.D.



OUR HISTORY
Family Resource Center of South Florida, Inc. was founded in 1978 by a group 
of concerned citizens with the mission of preventing and treating child abuse 
and neglect through the strengthening of families.  Today, the agency is a leader 
in child welfare services, providing a full continuum of interventions aimed at 
breaking the cycle of abuse.

South Florida was the last area in Florida to convert to a privatized child welfare 
system.  In 2005, Family Resource Center was chosen to be one of six agencies 
that would provide Full Case Management services for foster children within 
Miami-Dade County.  As of June 2012, we are now serving more than 600 
children in the dependency care system.  In total, during fiscal year 2011-2012, 
FRC provided services to more than 2,500 children, adolescents and adults. 

OUR FAMILY
Family Resource Center’s organizational structure is comprised of a fifteen 
member Board of Directors, an Executive Director, four Department Directors, 
110 full-time staff, 14 part-time staff, and approximately 75 volunteers who 
have supported our work in the last year.  Services are available to our clients in 
English, Spanish and Haitian Creole. 

OUR ACCREDITATION
Family Resource Center was accredited by the Joint Commission on 
Accreditation of Healthcare Organizations (JCAHO) in June 2005 and 
reaccredited in 2008 and 2011.  The JCAHO accreditation represents the gold 
standard of healthcare and mental healthcare excellence.

OUR GOALS
Family Resource Center is driven by the principle that nothing is more 
fundamental to a community than the safety and well being of its children. Its 
goal is to prevent and change dysfunctional parent/child interaction patterns, 
promote positive self-concepts, and build healthy relationships to prevent child 
abuse and neglect through family support, crisis intervention, housing location, 
family preservation, parent education and counseling. 

About

Family Resource Center



OUR MISSION
Our mission is the prevention and treatment of 
child abuse and neglect through the strengthening of 
families.  We provide integrated care for children who 
have entered the foster care system and their parents, 
licensing and oversight of foster homes, adoptions, 
parent education classes, mental health services and 
substance abuse counseling.  Working collaboratively 
with other community and governmental agencies, we 
strive to ensure holistic care and support for the children 
and their parents.  Today, the agency is a leader in child 
welfare, providing in-office, in-home and in-school 
support to help protect children and strengthen families. 

Our vision is to respectfully treat, rehabilitate and 
mentor troubled families through comprehensive, 
responsive care. Through the provision of evidence-
based, dignified and confidential services provided by 
well-trained and committed staff, we work to break the 
cycle of child abuse and neglect.

Our Values are to keep families together, where 
appropriate, and strengthen loving ties to the family and 
the community.  
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ADOPTIONS 
2011-2012 – 51 adoptions

FOSTER HOMES  
2011-2012 – 69 open foster homes containing a total of 170 licensed beds 

FULL CASE MANAGEMENT PROGRAM
1,166 Children Served in 2011-2012
Full Case Management is the coordination and monitoring of services on behalf of a client 
and his or her caretakers.  These services include abuse prevention/treatment, mental health 
counseling, psychiatric consultation, case plan management, medical care, dental care 
and the provision of a nurturing, therapeutic living environment. A key element of case 
management in child welfare is the ongoing assessment of the client’s needs and progress in 
services. FRC makes every effort to assist in permanent placement of those children in our 
care whose parents have had their parental rights terminated.

TUTORING PROGRAM
10,334 Hours Provided to 147 Children in 2011-2012
The trauma of child abuse and subsequent removal from the home can lead a child to 
perform below grade level. This program provides in-home tutoring for all K-12 subject 
areas with a focus on meeting the specific needs of the foster care population.  All students 
are given an Individualized Learning Plan and Tutoring Materials that are aligned to the 
FCAT. 

MENTAL HEALTH SERVICES
248 Children, Adolescents and Adults Served in 2011-2012
This service provides intensive counseling to families in crisis as identified by the 
Department of Children and Families and Our Kids of Miami-Dade/Monroe, Inc. due to 
documented incidence of child abuse and/or neglect.

DYADIC THERAPY PROGRAM 
21 Clients Served in 2011-2012
Forty-five percent of children in out-of-home care are under the age of five.  Infants and 
toddlers who do not have an opportunity to form a reliable attachment with a trusted adult 
may have grave developmental consequences.  Operational since 2010, this program 
provides therapeutic intervention focusing on the bond between parent and child in an effort 
to rebuild a healthy relationship. 

2011-2012  Impact

Supporting & 
Strengthening Families



SUPERVISED VISITATION SERVICES
3,500 hours provided to 146 families in 2011-2012
This service is provided to families that have had their children removed 
by the Department of Children and Families.  It allows the parent the 
opportunity to meet with the child in a safe, nurturing environment. Visits 
can take place from once a week to three times a week, depending on 
the court order. The length of each visit is also determined by the judge 
overseeing the case.  It is typically between one and two hours.

SUBSTANCE ABUSE OUTPATIENT PROGRAM
56 adults served in 2011-2012
This program provides crisis intervention, individual and group counseling 
and advocacy for highly dysfunctional families who are at risk of having 
their children removed permanently or have had children removed due to 
an addiction problem.

PARENT EDUCATION PROGRAM
196 Clients Served in 2011-2012
Family Resource Center’s Parent Education Program has been in operation 
since 1999 and to date has served over 2,400 families.  It is one of only 
four such programs in Miami-Dade that is approved by the Judiciary of 
the Dependency Court and by Our Kids of Miami-Dade/Monroe, Inc.  The 
curriculum is an internationally recognized psycho-educational program 
that is distinguished for its effectiveness in improving parenting skills and 
parent-child interactions with at-risk families.  The FRC Parent Education 
Program is designed to promote positive parent-child interaction and 
healthy childhood growth and development, thereby preventing the 
occurrence or reoccurrence of child abuse and neglect.



BACK TO SCHOOL BACKPACK 
DRIVE VOLUNTEER DAY 

When children are removed from their homes due 
to abuse or neglect, they often have little more 
than the clothing on their backs.  Because entering 
the foster care system is stressful in itself, Family 
Resource Center strives to make the transition as 
seamless as possible.  One of the ways we do so is 
by providing every single school-aged child in care 
the resources they need to succeed in school.  Ev-
ery summer, FRC holds a Back to School Backpack 
Drive in order to outfit our clients with backpacks 
and school supplies for the upcoming academic 
year.

This year we were fortunate to receive a generous 
grant from BJ’s Charitable Foundation enabling 
us to purchase backpacks and school supplies for 
close to 400 children.  Individual donors and local 
companies contributed an additional $3,000 in 
monetary and in-kind donations toward our efforts.

Volunteers joined FRC staff on a Saturday after-
noon over the summer to organize supplies and 
assemble backpacks for kids in grades kindergar-
ten through high school.  Over 30 people were on 
hand to stuff 400 backpacks with grade appropri-
ate items.  Volunteers of all ages worked alongside 
classmates, co-workers, friends, and family mem-
bers to dedicate their time to this important project.  
Because of the support of donors and volunteers 
alike, FRC’s clients will be able to start the school 
year off on the right foot this fall.

Volunteer

Profiles





Focus on

Fostering

Foster parents provide temporary care for children who 
have been removed from their homes due to allegations of 
abuse or neglect.  Despite any preconceived notions or ste-
reotypes, foster parents come from all walks of life.  They 
come from various backgrounds and have different reasons 
for fostering, but what they all have in common is that they 
are creating safe, stable, and loving homes for those kids 
who are most vulnerable.

The recently launched Quality Parenting Initiative (QPI) is a 
joint project of Florida’s Department of Children and Fami-
lies, the Youth Law Center, Eckerd Family Foundation, and 
18 Community Based Care Agencies including Our Kids of 
Miami-Dade/Monroe.  The program’s main goal is to ensure 
that all children living in foster care are in a nurturing en-
vironment with skilled caregivers, while also maintaining a 
strong connection to their biological family.  QPI embraces 
the concept that all parties have something important to 
bring to the table.  From foster parents to the case manager 
to the judge to the biological parents – all play an integral 
role in positively shaping the life of the child, and therefore 
should strive to work together as a team in the best inter-
est of the child.  QPI encourages foster families to not only 
develop a relationship with the biological family through 
co-parenting, but also to provide another voice on behalf of 
the child in court and throughout the case plan process.



This increased focus on the importance of high quality foster homes is not limited to Family Resource Center 
and other Florida agencies.  In 2011, several members of the US House of Representatives launched the biparti-
san Congressional Caucus on Foster Youth whose mission is to “work to protect and promote the welfare of all 
children in foster care and those who have ‘aged out’ of the system.”  Members of the Caucus attended panels 
around the country to hear more about foster care from those directly involved in the child welfare system, in-
cluding several stops in South Florida.  Family Resource Center was honored to be able to send representatives 
to attend the meeting held in Miami Gardens, and to get to listen to the many voices around the table.

Foster parents are an important part of the Family Resource Center team.  FRC has been licensing and monitor-
ing foster homes for more than eleven years, and currently has 69 open foster homes with 170 beds for children.  
Every May during National Foster Care Month, FRC hosts a Foster Parent Appreciation event to show our grati-
tude to our wonderful foster families. This year, we hosted a Foster Parent Appreciation Picnic at Zoo Miami. 
Thanks to generous sponsors and donors, foster parents and their families spent a sunny Saturday taking in the 
lions and tigers and bears, learning about the environment, and enjoying exciting raffle prizes.  



Sources of 

Income
Operating

Expenses

GOVERNMENT GRANTS 
$10,849,455 96%

FOUNDATION GRANTS
$120,000   1 .1%

UNITED WAY
$55,120   0 .5%

SPECIAL EVENTS
$77,779   0 .7%

INDIVIDUAL/CORPORATE
$186,051   1 .6%

PROGRAM SERVICES FEES
& OTHER INCOME
$7,792    0 .1%

GOVERNMENT GRANTS . . . . . . . $10,849,455 . . . . . . . . . . . 96%
INDIVIDUAL/CORPORATE  . . . . $186,051  . . . . . . . . . . . . . 1 .6%
FOUNDATION GRANTS  . . . . . . . $120,000 . . . . . . . . . . . . . 1 .1%
SPECIAL EVENTS . . . . . . . . . . . $77,779 . . . . . . . . . . . . . . 0 .7%
UNITED WAY  . . . . . . . . . . . . . $55,120 . . . . . . . . . . . . . . 0 .5%
PROGRAM SERVICE FEES &
OTHER INCOME.  .  .  .  .  .  .  .  .  .  .  $7,792 . . . . . . . . . . . . . . . 0 .1%
TOTAL. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $11,296,197. .  .  .  .  .  .  .  .  . 100%



Operating

Expenses

TUTORING
$255,651    2 .2%

PARENTING PROGRAM
$196,958   1 .7%

FULL CASE MANAGEMENT
$8,578,466   75 .2%

MENTAL HEALTH SERVICES
$984,982    8 .7%

ADMINISTRATION
$1,386,901    12 .2%

FULL CASE MANAGEMENT  . . . . . . . . . $8 ,578,466  . . . . . . 75 .2%
ADMINISTRATION & DEVELOPMENT  . . . $1 ,386,901  . . . . . . 12 .2%
MENTAL HEALTH SERVICES  . . . . . . . . $984,982 . . . . . . . . . 8 .6%
TUTORING . . . . . . . . . . . . . . . . . . . $255,651 . . . . . . . . . 2 .2%
PARENTING PROGRAM  . . . . . . . . . . . $196,958 . . . . . . . . . 1 .7%
TOTAL. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $11,402,958 .  .  .  .  . 100%



PHYSICAL ABUSE
Child has unexplained burns, bites, bruises, welts or swelling, sprains or 
fractures, lacerations, abrasions or black eyes.

SEXUAL ABUSE
Child has difficulty walking or sitting; demonstrates bizarre, sophisticated, 
or unusual sexual knowledge or behavior; experiences nightmares, 
bedwetting or sudden change in appetite, bowel habits or urinary habits; 
experiences social withdrawal, anxiety or depression; and/or becomes 
pregnant or contracts a venereal disease, particularly if under age 14.

PHYSICAL NEGLECT
Child is consistently dirty and has severe body odor; lacks sufficient 
clothing for the weather; begs or steals food or money; is frequently absent 
from school; and/or states that there is no one at home to provide care.

MEDICAL NEGLECT
Child has unattended medical or dental needs; lacks immunizations, or glasses; 
has an untreated psychological illness, has developmental delays; and/or is not 
receiving necessary medication for a chronic disease that can cause disability, 
disfigurement or death. 

EMOTIONAL ABUSE
Child appears either overly compliant and passive or very demanding 
and aggressive; is inappropriately adult (parenting other children, for 
example) or inappropriately infantile (frequently rocking or head-banging, 
for example); and/or has low self-esteem, speech disorders, startles easily, 
depression or has attempted suicide.  Parent constantly blames, belittles, 
or berates the child, is cold and rejecting, withholds love, treats siblings 
unequally, and/or is unconcerned about the child’s problems.

IF  YOU SUSPECT ABUSE,  CALL THE FLORIDA 
ABUSE HOTLINE TOLL-FREE:   1-800-96-ABUSE 

The Five Types of Abuse
and their Warning Signs
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2011-2012

The Year That Was

Over the last year, FRC saw a number of new beginnings.  FRC renewed its partnership with The 
Children’s Trust, who made a three-year $406,500 commitment to our Parent Education Program.  Because 
of this generous backing, we were able to hire a new instructor and offer the program in additional 
locations, including the Federal Detention Center in Miami.  At the Detention Center, referrals come 
through the prison’s Education Coordinator for male prisoners with young children.  Participants can begin 
to practice the Nurturing Skills that they are learning during visitations with family members.  Inmates in 
the program have expressed high levels of interest and engagement during the class sessions and the judges 
involved are recommending the program for more of their cases.  Thus far, the expansion to this new site 
has been a great success, and we look forward to continuing to teach valuable, family-focused skills and 
knowledge to this population.

Another area for growth was the expansion of our Clinical Intern & Resident program.  This program 
ensures that young people interested in providing mental health services have the chance to get supervisory 
hours from licensed professionals in the field.  To date, four interns (pre-graduate supervisees) and 14 
residents (post-graduate supervisees) have been accepted into the program.  They come to us from the 
disciplines of Psychology, Marital and Family Therapy, Mental Health Counseling and Clinical Social 
Work.

The Road to Independence Program (RTI) was moved to Our Kids of Miami-Dade/Monroe over the 
last year.  RTI helps youths who are aging out of the foster care system make a successful transition to 
adulthood. This shift enables Our Kids to coordinate services throughout the entire county, providing a 
cohesive program for young adults completing their case plans at all five child welfare agencies.

And in October, 2011, FRC hosted its first annual Children’s Hero Award Gala.  While the award was 
created in 2009, this marked the first time it was presented at a flagship fundraising Gala with close to 
200 supporters present.  Miami-Dade College President Dr. Eduardo Padrón received the honor for his 
commitment to bridging the educational gap for children aging out of the foster care system.  The event 
was emceed by CBS4’s Shannon Hori, and featured special guest speaker, Brenda Miranda.  A current 
MDC student, Miranda spoke of her experience transitioning from the foster care system to the life of a 
college student, and the role FRC’s Road to Independence Program played in that process.  The event was 
a resounding success, raising over $45,000 in unrestricted funds to be put toward FRC’s vital programs and 
services for children and families.  

This has been a year filled with new beginnings and new challenges.  We continued to expand and improve 
the programs offered to our community, all the while maintaining a level of excellence that our clients have 
come to expect.  Even as we are seeing more people come through our doors than ever before, we continue 
to be one of the highest rated child welfare agencies in all of South Florida.



2011-2012

The Year That Was

LEAD SUPPORTERs 
$40,000 and up

$15,000 - $20,000
Bradford Renaissance Portraits
Toys for Tots
Voices for Children

$5,000 - $14,999
Biscayne Lady Yacht Charter
BJ’s Charitable Foundation
Greenberg Traurig, L.L.P.
H.E.L.P. Miami
Harry Kramer Memorial Fund
Heartfelt Foundation
The James Deering Charitable Trust
Margarita Pons
MDC Eig-Watson School of Aviation
Publix Super Markets Charities
The William J. and Isobel G. Clarke Foundation
Winn-Dixie

$2,500 - $4,999
Bunchy Gertner
Cherry, Bekaert & Holland, L.L.P
CompuPay Inc.
Daily Business Review
Estate of Esther Ragosin
Gabriel & Maria Caballero
The Louis and Leslie Cicerone Fund 
     at The Miami Foundation
Miami Herald Charities, Inc.
Mojgan Saber
Noven Pharmaceuticals
Sabadell United Bank
Sabadell United Bank Fund 
     at The Miami Foundation
Vizcaya Museum & Gardens

Family Resource Center

Supporters
July 1, 2011 - June 30, 2012



$1,000 - $2,499
4IT Inc.
Amigos for Kids
Anonymous
Avionica, Inc.
The Betsy Southbeach
BJ’s Wholesale Club
Carnival Corporation & PLC
Chick-fil-A
City National Bank
Cool-de-sac
CVS Caremark Corporation
Executive National Bank
FastForward Digital Solutions
FedEx
Francis J. & Mary A. Meyer Charitable
     Fund of the Triangle 
     Community Foundation
Health Foundation of South Florida 
Infante, Zumpano, Salazar & Miloch, LLC
jetBlue
Josefa M. Mendez
Kai Jacobs
Leon Medical Centers
Macy’s
Marin & Sons
Miami Dade College Foundation, Inc.
Monica Moreno Dabney
Morrison, Brown, Argiz, & Farra, LLC
Pan American Graphic
Podhurst Orseck, PA
Regis HR Group
SeaWorld Parks & Entertainment
Seitlin
Sergio E. Pagliery
Shook, Hardy & Bacon L.L.P.
Steven Marin

TD Charitable Foundation
Turner Construction Company
Ver Ploeg & Lumpkin, P.A.
WCI Communities, Inc.

$500 - $999
414 Hotel, New York
Alex Freund
Anna Gonzalez
Anna Marie Douglas
Avila Rodriguez Hernandez
     Mena & Ferri, LLP
Barbara F. Garrett
BNI Dadeland
BNI Referral Professionals
Coconut Grove Arts Festival
Columbus Properties
Coral Gables Chamber of Commerce
Cosmopolitan Hotel- Tribeca
David PR Group Inc.
Doral Golf Resort & Spa, 
     A Marriott Resort
Doris Quinones
Elizabeth & Jesus Padron
Entertainment Benefits Group
Express Travel of Miami
FIU School of Social Work
Florida Panthers Foundation
Gloria Petri
The Green Companies, Inc.
Guardian Health Center PA
Holland & Knight
InterContinental Miami
Isriel, Ponzoli, Keller & Simpson P.A
John P. David
John R. Dodd
Jose B. Aleman

Katrina Delgado
Maria Pitsoulakis
Mario Trueba
Mayra Hernandez
Money Clip Direct
Monica Chirinos/ 
     United Way of Miami-Dade
Oren Wunderman
Robert Fernández
SnapHappy Photos
Sonesta Bayfront Hotel, Coconut Grove
Splitsville Luxury Lanes & Dinner Lounge
Tera McIntyre
Terilee Wunderman
TotalBank
Travel Trackers, Inc.
Vanessa Marquez
Vida Day Spa

$250 - $499
Alberto Fernandez
Angela Sanchez
Anne E. Craig
Armando & Beatriz Bucelo
Banco Santader International
The Body Shop Aventura Mall
Busch Gardens Tampa Bay
Carmen Pintado-Arasi
Center for Family and 
     Child Enrichment, Inc.
Clayton Solomon
Corpo Yoga Studio
Dadeland Travel
Damian & Valori, LLP/ Educate Tomorrow
Dawn McIlraith
Ed King
Ed Llosent
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Ellen Kula
Excelling Minds Tutoring Services &  
     Educational Solutions
Farrah Shoukry
FASTSIGNS-Miami
The Fillmore Miami Beach at 
     the Jackie Gleason Theater
FIU School of Social Work Faculty
Fleming’s Prime Steakhouse & Wine Bar
Florida Power & Light (FPL)
Food Network South Beach Wine & 
     Food Festival
Francis Xavier Suarez for City 
     Commissioner District 4 
Fred Hernandez
Gables Capital Management
Gustavo Cabrera &
     Evergreen Venture Group
Helen Aguirre Ferre
Hilda Collins
Homestead Miami Speedway
Isabel Semidey
Jane Kaufman, 45 Minute Vacation
Jeremy Kahn
Jessica’s Sweet Indulgence
John & Anne Knowles
John B. Hutton
Joli Greely
Jose Fuentes
Kaplan Consulting Partners
Kesia Vazquez
Kim Hermanowski 
Lash & Goldberg LLP
Laura Munilla
Le Cordon Bleu College of Culinary Arts
Louis Sarmiento

M&R Auto Repair
Macy’s Logistics
Mandarin Oriental, Miami
Marc Berenfeld
Marco Ferri
Marcum LLP
Mariana Cancio Johnson
Marielena Villamil
Marlins Community Foundation
Melanie Damian
Miami HEAT
Miami Seaquarium
The Miami Symphony Orchestra
Michael and Ronnie Levine 
     Philanthropic Fund of the 
     Jewish Communal Fund
Miller Sports Training & Fitness
Morgan Keegan & Company, Inc.
Office Max
Patricia Arraras Davis
Photo Offset
Planet Beach Contempo Spa
Residence Inn Coconut Grove
Ricardo Salvato
Ritz-Carlton Coconut Grove
Robert J. Merlin P.A.
Roger & Susan Chai-Onn
Sharp General Contractors
The South Florida Basket Brigade
TrialGraphix Miami
Universal Orlando Resort
USI Insurance Services
Village of Virginia Gardens

$100 - $249
Andrew Gotschall
Ann DeStefanis
B4 Brands
Bellini Italian Bistro
Belly Motions Inc.
Bernie & Sallie Olin
Bill Maxey
Black’s Copy Services, Inc.
Blue Martini
Boneellye Orozco
Carlos Abaunza
Cheryl Levesque
Christina Scorza
Christopher Hutchins
Christopher Kuleba
Chubb & Son
Craig Merlin
CSI: The Experience, Las Vegas
D&L Hair Studio
Dan and Amy Gold
Demetrio Papatriantafyllou
Dennis Nowak
Edgardo Andujar
EVERYBODY WINS! South Florida
Frank Cruz-Alvarez
Gary & Susan Keife
Helen Nadal
Iris Pineyro
Irma Revoredo
J Wilcox Consulting & Marketing Inc.
J&N Records Distribution
Jack I. Yesner, CPA, PA
Jaguar Restaurant Group
Jennifer Casasnovas
John P. Meyer

Family Resource Center

Supporters
July 1, 2011 - June 30, 2012



Jose Sotolongo
Juanita Infante
Julia Bagg
Julia Bolte
Karen Pascual
Kennedy Space Center
Kevin Veilleux
Laleh Gonsalves
Larry Kline Wholesale Meats 
     & Provisions
Levi & Teri Gardner
Lissette Lorenzo
Lulu   
Maggie Barreto Tercilla
Magic City Casino
Miami Art Museum
Miami City Ballet
Miami Dolphins
Michele “Vismaya” Rubin
Miriam Oroshnik
Monkey Jungle
Montica Jewelry
Nancy Steg
New York Philharmonic
Novecento Brickell
Office of Commissioner 
     Barbara J. Jordan
Old Lisbon Restaurant
Pediatric Psychology 
     Associates, P.L.
Pedro Castro
Perez-Abreu & 
     Martin-Lavielle, P.A.
Perry Adair
Premier Dental Solutions
Rebecca Clark
Robert McCabe

Ron Ponzoli
South Florida Urban Ministries
Stacy Robinson
Stand Up For Love
Steiner Lesiure Limited
Stephen Foster
Steve Hope
Streamline Solutions, Inc.
Susan Alvarez
Susan Fox Rosellini
Tammy A. Troutman
Ted Celaya
Teresita Caballero
University of Miami Athletics
WonderWorks, Orlando
Zenaida Sonnenburg 

$1 - $99
Actor’s Playhouse at 
     the Miracle Theatre
Adam and Tere Spiegel
Alan Mishael
Alberto Salomon
Alex & Jaclyn Binelo
Alex Soto
Alina de la Pena
Amber Haeckel
Ana Abaunza
Ana Martinez
Anacapri
Andreina Castillo
Andrew Whitaker
Angel Valdez
Ani Wilbanks
Apizza Brooklyn
Arlene M. Rasile
Audrey V. Levi

B&D Beauty Salon
Bad Fish Club, Inc.
Belinda Rodriguez
Benny Gonzalez
Best Self Inc./ 
     Loren Maldonado
Betsi Sabine
Bonita Navarro
Books & Books
Brenda Navarrete
Cabot Creamery Cooperative
Carlos Deupi
Carlos Musso
Carlos Ramos
Cecilia Aviles
The Cheesecake Factory
Chris Miranda
Christi Sherouse
Cibo Wine Bar
Claudia M. De La Noval
Cocoa Couture Boutique
Color Me Mine
Coral Castle Museum
Darla Thompson
Darlen Renfrow
David Auerbach
David Caballero
Dawn Burgess-Krop
Debra Jacobson
Denise Mason
Diana Ramos
Dora Fernandez
The Dressing Room Boutique
Eduardo Llorca
Eileen Caballero
Eleanor Hoh, Wok Star
Elizabethann Loffredo

Erimar von der Osten
Ester Szechtman
Etain Connor
Gabriel Caballero Sr.
Gary Berkowitz
George Jaquez
Gerald Del Amo
Giancarlo Boucugnani
Gift Chixx
Greenstreet Café
Griselda Guerra
Happy Family Brands
Herminia S. Mendez
Hillstone
Ingrid Stuart
Isabel Diaz
Isabel Hurtig
Jacinto De La Campa
Jacqueline Cassaday Goldberg
Jacqueline G. Miller
Janet Martinez
Janika San Roman
Jen Silverman
Jennifer Murray
John Saavedra
Johnny Telleria
Jorge & Kathrina Saladrigas
Jorge Medina
Jose Fernandez
Joseph Renfrow
Juan Ignacio Sineriz
Julie Perez
Juliette Reiss
Justin Angelo
Karen Wojtowicz
Karla Figueroa
Kelly B. Frazier
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Kenialys Garcia
Kim Sprouse
Lana Mallett
Laura Sierra
Lawrence Berenfeld
Lazaro Gutierrez
Lena Greenwood
Li Chen
Lin Whittaker
Linda Garcia-Vieta
Linda Mendivil
Linda Pericone
Lisa Cabraloff
Lisa McClaskey
Lissette DiTommaso
Lizette Z. Cueto
Lucas Tennant
Lucy Acosta
Lynne D. Van Der Wall
Manuel Rodriguez
Mario J. Rueda-Centeno
Marisol Torres-Gomez
Maroosh Mediterranean 
     Restaurant
Martha Borge-Gutierrez
Martha Mora
Martha Murillo
Martinizing Signature 
     Dry Cleaning
Mary Beth Welke
Mary Sokol
Matt Immerfall
Matthew Ferrara
Miami Science Museum
Michelle Chung
Milene Van Dyk
Mirtha S. Leslie

Monica Ospina
Morton’s The Steakhouse, 
     Miami Beach
Mylene Diaz
Nydia Rey
Office of Commissioner 
     Edward L. Tobin
Olga Fernandez
Patricia Berman
Paul D. Fuller III
Pilates in the Grove
Ravi Baskaran
Rebeca M. Kutner
Rebecca Chancy
Rebecca Jacobs
Red Dot Fair
Renee Valega
Rich Holub
Rita Alonso Horton
Roam Rides
Ronald Finkelstein
Russell & Elizabeth Geyer
Sabine Sejour
Sandra Avnet
Sandra C. Fernandez
Sanford I. Rakofsky
Sarah Perlman
Schaffran Propeller USA, LLC
Seasons 52
Serge Renard Salon
Shannon Felder
Sharing for Kids
Sharon Azoulay
Sharon Berenfeld
Shea Heaver
Silvia Lopez
Sous Chef 2 Go

Steve Berenfeld
Susan Crouch
Susan Rader
Susan Tabin
Tania G. Benitez
Teresa Rojek
Timothy Vazquez
Tony Chan’s Water Club
Trias Flowers
University of Florida 
     Athletic Association
Vanessa Travieso
Victor Pelaez
Virginia Emmons
Virginnia L. Kalos
Yeneris Avila 

Family Resource Center

Supporters
July 1, 2011 - June 30, 2012



FRC is anticipating another strong year ahead while, at the same 
time, preparing for challenges down the road.  With continuing 
budget insecurity, we at FRC not only face the question of how 
to expand services for children, but also risk having to limit 
those already in existence, such as tutoring and after-school care.  
We will continue to coordinate with our community partners to 
advocate at the state level regarding the importance of adequate 
funding to provide vital services to our most vulnerable children.  

Further, FRC has begun working with partner agencies on a joint 
communication campaign with the goal of raising awareness of 
the foster care system.  Our aim is to break down stereotypes 
often associated with foster care, and to educate the community 
at large about the important services and programs we offer to 
struggling parents and their children.

We are also looking to build upon the many successes of last year.  
FRC continues to strengthen our presence in the community by 
participating at area events, as well as by working together with 
local media to spotlight our foster families and programs.  We 
are thrilled to be hosting our 2nd Annual Children’s Hero Award 
Gala, this year honoring Citrus Health Network’s Mario Jardon 
for his creation of a high quality health center that provides 
critical behavioral health services to children in the foster care 
system.  We look forward to another exciting event in November 
2012, and we expect to reach even more people and raise even 
more funds for children in the foster care system.

Providing high quality and dignified support to struggling parents 
and their children has always been the number one focus at FRC.  
As we have seen over the last year, support from donors and the 
community continues to be strong, and it is because of this ability 
to come together that we are able to make a positive difference in 
the lives of our children.  We look forward to another successful 
year ahead.

Looking into the Future
2013 and beyond



Looking into the Future
2013 and beyond

You can 

Make a Difference

Fostering and adopting are not the only way you 
can make a difference.  There are many ways to 
help a child in foster care, from supporting our 
annual drives to donating money to an upcoming 
fundraiser.  Your financial gift or in-kind donation 
may help a local foster youth maintain a normal 
lifestyle, or benefit from extracurricular activities.  

We will once again need to find gifts for close to 
700 children over the holidays.  You can make a 
significant difference by sponsoring a child or 
children during our Holiday Gift Drive! 

If you are interested in making an impact on a 
child’s life in the holiday season, please contact 
Alyssa at akropbrandfon@frcflorida.org or
305-960-5573.  You will be matched with a child or 
children, and we will send you their name, age and 
holiday wish list.

MOST REQUESTED ITEMS
Restaurant Gift Cards
Movie Passes
Store Gift Cards (Target, Walmart, TJ Maxx, Ross)
Gifts for Teenagers
Infant and Toddler Developmental Toys
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Family Resource Center
Thank you for your support!

FAMILY RESOURCE CENTER OF SOUTH 

FLORIDA RELIES ON SUPPORT FROM 

MEMBERS OF THE MIAMI-DADE 

COMMUNITY.   FROM HOLIDAY TOY 

DRIVES AT SMALL BUSINESSES TO 

STUFFING BACKPACKS FOR CHILDREN 

IN FOSTER CARE FOR THE UPCOMING 

SCHOOL YEAR,  WE WOULD NOT 

BE ABLE TO DO WHAT WE DO FOR 

CHILDREN AND FAMILIES WITHOUT 

THE BACKING OF DONORS AND THE 

EFFORTS OF OUR VOLUNTEERS.

Preventing and Treating Child Abuse &
Neglect by Strengthening Families

155 South Miami Avenue | Suite 400 | Miami, Florida 33130
 p 305.374.6006 | f 305.374.6112 | www.frcflorida.org
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