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SECTION 1 - REQUEST FOR PROPOSAL NOTICE

The Family Resource Center (FRC) issued the following Request for Proposal Notice pertaining
to Twelve Multi-Functional Printer & Maintenance Services for the Family Resource Center.
The Request for Proposal Notice was advertised in the Miami Daily Business Review on August
29, 2023.

ADVERTISEMENT FOR PROPOSALS

The Family Resource Center, Florida, (“FRC”) is accepting sealed proposals from qualified firms
for Twelve Multi-Functional Printer & Maintenance Services contract terms five (5) years.
Sealed Proposals, one (1) original and three (3) copies, must be received by the Family Resource
Center at 1393 SW 1% Street, Miami, Florida by 2:00 P.M. on September 29, 2023.

Family Resource Center Twelve Multi-Functional Printer
& Maintenance Services

The selected Proposer’s employees must successfully pass a complete background check in
accordance with FRC’s Background Check Policy pursuant to Administrative Order #07-

01. The Request for Proposal documents will be available August 31,2023. They may be
examined during regular business hours at FRC, 1393 SW 1% Street, Miami, Florida (305) 374-
6006 or downloaded from FRC’s website www.frcflorida.org/procurements. The FRC reserves
the right to waive any irregularities and to reject any and all proposals.

Pursuant to subsection (t) “Cone of Silence” of Section 2-11.1 “Conflict of Interest and Code of
Ethics Ordinance” of Miami Dade County, public notice is hereby given that a “Cone of
Silence” is imposed concerning this purchase. The “Cone of Silence” prohibits communications
concerning RFP’s, RFQ’s or Bids, until such time as the Executive Director makes a written
recommendation to the FRC Council concerning the transaction. Procedures regarding the
cone of Silence can be found in the Request for Proposal, or Request for Qualifications.

Idania Lemus
FRC Director of Community Relations
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Procurement Schedule

The following is a list of critical dates and actions. These dates are subject to change. Notices of
changes (addenda) will be posted on the Family Resource Centers website at www.frcflorida.org. It
is the responsibility of all potential bidders to monitor this site for any changing information prior
to submitting your proposal.

Milestone Event Date & Time
1 Release of RFP. Posted on Family Resource Center Website. Thursday, August 31, 2023
2 Deadline for submission of questions regarding this RFP. Submit to | Wednesday, September 6,2023 at
ilemus@frcflorida.org 4:59PM EST
3 RFP Responses are due. Submit to Idania Lemus Wednesday, September 29,2023 at
2:00 PM EST

Director of Community Relations
1393 SW 1% Street

Miami, FL 33135

4 Anticipated date of posting of Notice of Tuesday, October 3,2023 by 4:00PM

EST
Intent to Award.

5 Anticipated Contract Start Date Wednesday, November 1, 2023

Family Resource Center reserves the right to modify the schedule as circumstances warrant.
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SECTION 2 - BACKGROUND INFORMATION

20 GENERAL INFORMATION/OBJECTIVES

The Family Resource Center is soliciting proposals from qualified professional vendors for Twelve
Multi-Functional Printer & Maintenance Services. The qualified vendor will cover the
procurement and maintenance services for twelve (12) Multi-Functional Printers for use at the
South Florida headquarters.

2.1  SCOPE OF SERVICES
FRC plans the procurement and maintenance services for twelve (12) Multi- Functional Printers for

use at the FRC headquarters location. Bidders should provide proposals that include equipment and
print management software, e.g. DocuShare, PaperCut or an equivalent with features equivalent to
the equipment and software currently in use by FRC.

2.2 CURRENT INVENTORY

FRC is currently using a total of twenty (20) Multi-Functional Printers as shown on pages 47-48
and would like to procure an additional Multi-Functional Printer for site use.

See pages 47-48 for specific details on each Multi-Functional Printers currently in FRC’s
inventory. NOTE: FRC is not brand specific; the chart listed on Attachment 1 is a reference only
and is not meant to specify any particular brand or model.

2.3 LEASE AGREEMENTS

Lease agreements should extend five (5) years. Bidders are required to provide separate pricing for
(1) lease term (see section 2.5 for additional details). Lease agreements and pricing must cover all
copier system features, such as: network cards, fax boards, and finishers (where applicable).

2.4 MAINTENANCE AGREEMENTS

Maintenance agreements must include all routine maintenance, repairs, toner, and toner delivery for
each piece of equipment. Pricing should be based on the actual number of copies made per month.
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2.5 PRICING PROPOSAL
Bidders must submit a pricing proposal: one for lease agreements.
2.5.1 Lease Agreement Pricing Proposal

Pricing must include all copier features, such as: print management software, network cards, fax
boards, finishers & integrated card readers (Refer to attachment 1 to view the accessories required
for each unit).

Bidders must provide pricing for one (1) individual lease term: for five (5) years.
B/W and color should be billed on a print per page.
Lease must include set up, installation, and licensing for print management software.

Lease must include the current agreement buyout of $82,984.86 (as of August 18", 2023) and cost to
return the devices listed in Attachment 1.

All lease proposals should include a monthly lease payment.
2.5.2 Maintenance Agreement Pricing Proposal
The maintenance agreement must include all routine maintenance, repairs, toner and toner delivery.

Pricing should include an allowance based on your current monthly average volume (refer to
attachment 1). Pricing should be provided for maintenance agreements to cover five (5) year lease
agreement terms.

Anyl/all price increases for the maintenance agreement bid for this proposal must be disclosed and
explained in the pricing proposal. This must include how often the cost of the maintenance
agreement will increase, and what the associated percentage/amount increase will be for each price
increase.

26 EXPERIENCE REQUIREMENTS

Proposers must demonstrate considerable relevant experience (minimum of 5 years) with this
type of work, and should emphasize their experience, working knowledge of Multi-Functional
Printer & Maintenance Services and capability of the particular principal and personnel who
will actually be assigned to the FRC.

A proposal shall demonstrate that it has at least three (3) clients that have contracted with it for

the same or similar services within the last three years, preferably with at least one client
represented within Miami-Dade and Broward Counties.
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SECTION 3 - GENERAL CONDITIONS
3.1  REP Documents

These RFP documents constitute the complete set of Proposal specifications and forms. All
forms and documents must be executed, sealed and submitted as provided in Section 4 of this
RFP. Proposals not submitted on the prescribed Proposal forms may be rejected. By submitting
a Proposal, the Proposer agrees to be subject to all terms and conditions specified herein.
Submittal of a response to this RFP constitutes a binding offer by the Proposer.

3.2 Taxes

The Proposer shall not be entitled to FRC’s tax exempt benefits.

3.3 Additional Terms and Conditions/Exceptions

No additional terms or conditions submitted by the Proposer with the RFP Proposal shall be
evaluated or considered. Any and all such additional terms or conditions shall have no force and
effect and are inapplicable to this RFP. No exception to the terms or conditions shall be allowed.

34 Interpretations and Inquiries

All Proposers shall carefully examine the RFP documents. Any ambiguities or inconsistencies
shall be brought to the attention of the FRC or its agent in writing prior to the Proposal
deadline.

Any guestions concerning the intent, meaning and interpretation of the RFP documents shall be
requested in writing, via email or fax, and received by the FRC no later than 4:59 PM, local
time, on September 6, 2023. Responses will be made by September 8, 2023. Written
inquiries shall be sent with the subject line “Multi-Functional Printer & Maintenance Services”,
RFP No. 2023-10” to:

Idania Lemus, Director of Community Relations
Family Resource Center

1393 SW 1% Street

Miami, Florida 33135

Fax: (305) 789-4470
Email:ilemus@frcflorida.org

Submission of a Proposal shall serve as prima facie evidence that the Proposer has examined the
Agreement and is fully aware of all conditions affecting the provision of Services.

No person is authorized to give oral interpretations of, or make oral changes to, the RFP
documents. Therefore, oral statements shall not be binding and should not be relied upon. Any
interpretation of, or changes to, the RFP documents shall be made in the form of a written
addendum to the RFP document. Only those interpretations of, or changes to, the RFP
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document that are made in writing and furnished to the Proposers by the FRC may be relied
upon.

35 Verbal Agreements

No verbal agreement or conversation with any officer, agent, or employee of the FRC, either
before or after submittal of the Proposal, shall affect or modify any of the terms or obligations
contained in the RFP. Any such verbal agreement or conversation shall be considered as
unofficial information and in no way binding upon the FRC or the Proposer.

3.6 No Contingent Fees

Proposer warrants that it has not employed or retained any company or person, other than a bona
fide employee working solely for the Proposer, to solicit or secure this Agreement, and that it has
not paid or agreed to pay any person, company, corporation, individual or firm, other than a bona
fide employee working solely for the Proposer, any fee, commission, percentage, gift or other
consideration contingent upon or resulting from the award or making of this Agreement.

3.7 Independence

On the form provided in Section 6 of this RFP, the Proposer shall list, and describe any
relationships — professional, financial or otherwise — that it may have with the FRC, its elected
or appointed officials, its employees or agents or any of its agencies or component units for the
past five (5) years, together with a statement explaining why such relationships do not constitute
a conflict of interest relative to performing the Services sought in this RFP. Additionally, the
Proposer shall give the FRC written notice of any other relationships — professional, financial or
otherwise — that it enters into with the FRC, its elected or appointed officials, its employees or
agents or any of its agencies or component units during the period of the Agreement.

3.8 No Collusion

More than one Proposal from an individual, firm, partnership, corporation or association under
the same or different names will not be considered. Reasonable grounds for believing that a
Proposer is involved in more than one Proposal for the same work will be cause for rejection of
all Proposals in which such Proposers are believed to be involved.

3.9 Assignment; Transferability of Proposal

Proposals may be assigned or transferred. A Proposer who is, or may be, purchased by or
merged with any other corporate entity during any stage of the Proposal process is subject to
having its Proposal disqualified as a result of such transaction. The Executive Director shall
determine whether a Proposal is to be disqualified in such instances.

If, at any time during the Proposal process, filings, notices or like documents are submitted to
any regulatory agency concerning the potential acquisition of Proposer, or the sale of a
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controlling interest in the Proposer, or any similar transaction, Proposer shall immediately
disclose such information to the FRC. Failure to do so may result in the Proposal being
disqualified, at the Executive Director’s sole discretion.

3.10 Legal Requirements

Proposers are required to comply with all provisions of federal, state, county and local laws,
ordinances, rules and regulations that are applicable to the Services being offered in this RFP.
Lack of knowledge of the Proposer shall in no way be a cause for relief from responsibility or
constitute a cognizable defense against the legal effects thereof.

3.11 Eamiliarity with Laws and Ordinances

The submission of a Proposal on the Services requested herein shall be considered as a
representation that the Proposer is familiar with all federal, state and local laws, ordinances, rules
and regulations which affect those engaged or employed in the provision of such Services, or
equipment used in the provision of such Services, or which in any way affects the conduct of the
provision of such Services; and no plea of misunderstanding will be considered on account of
ignorance thereof. If the Proposer discovers any provisions in the RFP documents that are
contrary to or inconsistent with any law, ordinance, or regulation, he or she shall report it to the
FRC in writing.

3.12 Advertising

In submitting a Proposal, Proposer agrees not to use the results therefrom as a part of any
Advertising or Proposer sponsored publicity without the express written approval of the
Executive Director or designee.

3.13 Award of Agreement

Upon approval of the FRC, an Agreement shall be awarded to the Proposer who the FRC has
selected as the most responsible, responsive Proposer meeting all specifications and the best
interests of the FRC, and not necessarily to the lowest Proposer. Should the award be made to the
lowest Proposer, the FRC will strictly enforce all the Provisions of the resulting Agreement,
including penalty clauses for any service or quality problems The Proposer shall not be permitted
rate increases as a result of a low Proposal. Non-performance shall result in cancellation of
the Agreement with the low Proposer.

3.14 Execute Agreement

The terms, conditions and provisions in this RFP shall be included and incorporated in the final
Agreement between the FRC and the successful Proposer(s). Following ranking of the most
qualified Proposers and selection by the FRC Council, the successful Proposer(s) shall, within ten
(10) days of receipt of a written notice of the Award of the Agreement, deliver to the FRC a fully
executed Agreement and all requested certificates of insurance. The final Agreement shall be
subject to the approval of the Executive Director in his or her sole discretion, and approved as to
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form and legality by the FRC Attorney. The order of precedence will be the Agreement, the
RFP Documents, the Proposer’s response and general law. Any and all legal action necessary to
interpret or enforce the Agreement will be governed by the laws of Florida. Venue shall be
proper exclusively in Miami-Dade County, Florida.

3.15 FEacilities

The Executive Director or designee reserves the right to inspect each Proposer’s facilities at any
reasonable time, during normal working hours, without prior notice to determine that the
Proposer has a bona fide place of business and is a responsible Proposer.

3.16 Withdrawal or Revision of Proposal Prior to and After Opening

A Proposer may withdraw its Proposal at any date and time prior to the time the Proposals are
scheduled to be opened. No Proposer may withdraw its Proposal within one hundred twenty
(120) calendar days after the Proposal opening date.

3.17 ERC’s Exclusive Rights

The Executive Director reserves the exclusive rights
to:

1. Waive any deficiency or irregularity in the selection process;

2. Accept or reject any or all Proposals in part or in whole;

3. Request additional information as appropriate; or

4. Reject any or all submittals if found to be in the best interest of the FRC.

By submitting a Proposal for the Services, all Proposers acknowledge and agree that no
enforceable Agreement arises until the FRC Council approves an Agreement with the selected
Proposer.

3.18 Addenda

The FRC reserves the right to issue addenda. Each Proposer shall acknowledge receipt of such
addenda on the form provided herein. In the event any Proposer fails to acknowledge receipt of
such addenda, his/her Proposal shall nevertheless be construed as though the addenda had been
received and acknowledged and the submission  of his/her Proposal shall constitute
acknowledgment of receipt of all addenda, whether or not received by him/her. It is the
responsibility of each prospective Proposer to verify that he/she has received all addenda issued
before depositing the Proposal with the FRC.
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3.19 Review of the REP Documents

By the submission of a Proposal to do the Services, the Proposer certifies that a careful review of
the RFP documents has taken place, and that the Proposer is fully informed and understands the
requirements of the RFP documents and the quality and quantity of service to be performed.

3.20 Adjustment/Changes/Deviations

No adjustments, changes or deviations to the RFP will be accepted unless the conditions or
specifications of the RFP expressly so provide.

3.21 Public Records

Upon award recommendation or ten (10) days after Proposal opening, whichever is earlier, any
material submitted in response to this RFP will become a “public record” and shall be subject to
public disclosure consistent with Chapter 119, Florida Statutes (Public Record Law). Proposers
must claim the applicable exemptions to disclosure provided by law in their response to the RFP
by identifying materials to be protected, and must state the reasons why such exclusion from
public disclosure is necessary and legal. The FRC reserves the right to make all final
determination(s) of the applicability of the Florida Public Records Law.

3.22  Subcontracting

No subcontracting shall be permitted, except with the prior approval of the Executive
Director, which shall be in his or her sole and absolute discretion. A list of all such
subcontractors shall be included in the Proposal. If additional subcontractors are to be used
during the term of the Agreement, other than those submitted in the Proposal, a list of such
subcontractors shall be provided to the Executive Director, subject to his or her approval.

3.23 Public Entities Crime

A person or affiliate as defined in Section 287.133, Florida Statutes, who or which has been
placed on the convicted vendor list maintained by the Florida Department of Management
Services following a conviction for a public entity crime, may not submit a Proposal on an
Agreement to provide any goods or services to the FRC and may not transact business with the
FRC in an amount set forth in Section 287.017, Florida Statutes, for Category Two for a period of
thirty-six (36) months from the date of being placed on the convicted vendor list.

By submitting a response to this RFP, Proposer certifies that it is qualified under Section
287.133, Florida Statutes, to provide the Services set forth in this RFP.
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3.24

Non-Collusion Affidavit

The Proposer shall include the Non-Collusion Affidavit as set forth in the form provided in
Section 6 of this RFP and as described in Section 4 of the RFP. Proposer’s failure to include the
affidavit may result in disqualification.

SECTION 4 - PROPOSAL PROCESS

4.1

Preparation of Proposals

No Proposer shall take exception to the specifications herein. Proposals taking exception to the
specifications may be rejected as non-responsive.

411

4.1.2

4.1.3

Number of Proposals

One (1) original Proposal and three (3) copies are required to be submitted to the FRC
by the date and time indicated above. Each copy shall contain all mandatory information
submitted by the Proposer. Additional copies may be requested by the FRC at its
discretion.

Proposal Packaging

Each Proposal shall be submitted in a separate plain sealed parcel, box or other secure
packaging, marked as the “Proposal”, in accordance with Section 4.4. The outside of the
sealed package shall clearly indicate the submitting RFP No. 2023-10, “Multi-Functional
Printer & Maintenance Services”, RFP No. 2023-10”, Proposer’s name, address and
the name and telephone number of the Proposer’s specific contact person.

Signatures

All required signatures shall be manual, in blue ink of an authorized representative who
has the legal authority to bind the Proposer in contractual obligations. The Proposal shall
be typed or legibly printed in ink. Use of erasable ink is not permitted. All blank spaces
shall be filled in and noted, in ink or typed, with amounts extended and totaled as
appropriate. All corrections made by the Proposer to any part of the Proposal document
shall be initialed in ink. Failure to manually sign the appropriate Proposal forms may
deem the Proposal non-responsive, disqualify the Proposer, and the Proposal may not be
considered at the discretion of the Executive Director.

Proposals by corporations shall be executed in the corporate name by the President or
Vice-President (or other corporate officer if accompanied by evidence of authority to
sign) and the corporate seal shall be affixed and attested by the Corporate Secretary or an
Assistant Secretary. The corporate address and state of incorporation shall be shown
below the signature.

Proposals by partnerships shall be executed in the partnership name and signed by a
partner. His/her title shall appear under his/her signature and the official address of the
partnership shall be shown below the signat
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414

Proposal Format

The Proposal shall be typewritten on both sides of 8 %2 x 11inch white paper. Pages shall
be secured by three ring binder, cerlox binding or similar closures. Proposals shall be
organized in chapters according to Table 4.1.4. Chapters shall be separated by a tab
indicating the chapter number.

All pages are to be consecutively numbered. If a form is provided and there is insufficient
space for a response on a form, the response may be continued on a blank page
immediately following the form. The additional pages are to be numbered the same as
the form with the addition of the letter “a” “b” “c” etc. If a form is provided and
additional forms are needed, the form may be copied. The copied pages are to be
numbered the same as the form with the addition of the letter “a” “b” “c” etc.

Responses shall be complete and unequivocal. In instances where a response is not

required, or is not applicable or material to the Proposal, a response such as “no response
is required” or “not applicable” is acceptable.
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Chapter 1
Chapter 2
Chapter 3
Chapter 4
Chapter 5
Chapter 6
Chapter 7
Chapter 8
Chapter 9
Chapter 10
Chapter 11
Chapter 12

Chapter 13
Chapter 14

Chapter 15

Chapter 16

Table 4.1.4 — Proposal Format

Proposal

Letter of Intent

Proposer’s Statement of Organization
Experience

Financial Stability

Financial Statement

Litigation History

Insurance Requirement

Criminal Convictions

Proposer’s Non-Collusion Certification
Independence Affidavit

Drug-free Workplace

Addendums

Certification to Accuracy of Proposal
Price Proposal Form

Methodology/Approach to Work (Please
include samples of deliverables)

Support Services Questionnaire
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4.2 Submittal, Receipt and Opening of Proposals

All Proposals shall be submitted on or before 2:00 p.m. local time, on
September 29,2023 to: Idania Lemus

FRC Director of Community Relations
Family Resource Center

1393 SW 1% Street

Miami, Florida 33135

All Proposers are reminded that it is the sole responsibility of the Proposer to ensure that their
Proposal is time stamped in the OFFICE OF THE FRC Director of Community Relations prior to
2:00 p.m., local time, on September 29.2023 Failure of a Proposer to submit their Proposal and
ensure that their Proposal is time stamped prior to the time stated above shall render a Proposer
to be deemed non- responsive and the Proposal shall not be considered for award.

Proposals submitted and time stamped on or before 2:00 p.m., local time, on
September 29,2023 _shall be reviewed by the Selection Committee and a Notice of Intent
to Award will be issued on Wednesday, October 4,2023.

4.3Sealed Proposal

The Sealed Proposals will be reviewed by the Selection Committee. Selection Committee.
shall meet to initially examine the documentation submitted in the Proposal to determine
the responsiveness and responsibility of each Proposer. Proposers shall provide the
following information in the Proposal:

4.3.1 Letter of Intent

The Letter of Intent is to be signed by an officer of the company authorized to bind the
submitter to its provisions. The Letter of Intent is to contain a statement indicating the
period during which the Proposal will remain valid. A period of not less than one
hundred twenty (120) calendar days is required.

4.3.2 Proposer’s Statement of Organization
Proposers shall complete Form 1. Proposers are permitted to supply additional information

that will assist the FRC in understanding the Proposer’s organization. Proposer shall provide
resumes for individuals employed in a full-time or part-time capacity who shall provide Services
sought in this RFP to FRC. If resumes are not available, the Proposer shall provide information
indicating the name, job title, education and years employed with the firm.

4.3.3 Experience
Proposers must demonstrate considerable relevant experience (minimum of 5 years) with this type
of work, and should emphasize their experience, working knowledge of Multi-Functional Printer
& Maintenance Services, and capability of the particular principal and personnel who will actually
be assigned to the FRC.

A Proposal shall demonstrate that it has at least three (3) clients that have contracted with
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it for the same or similar services within the last three (3) years, preferably with at least
one client represented within Miami-Dade and Broward Counties.

4.3.4 Einancial Stability

Proposers shall demonstrate financial stability. Proposers shall provide a statement of the
Proposer’s financial stability not to exceed one (1) page in length.

4.3.5 Litigation History

4.3.6

4.3.7

4.3.8

Proposers shall provide a summary of any litigation or arbitration that the Proposer, its
parent company or its subsidiaries have been engaged in during the past three (3) years
against or involving (1) any public entity for any amount, or (2) any private entity for an
amount greater than One Hundred Thousand Dollars ($100,000.00). The summary shall
state the nature of the litigation or arbitration, a brief description of the case, the outcome
or projected outcome, and the monetary amounts involved. The FRC may disqualify
any Proposer it determines to be excessively litigious.

Insurance Requirement

Proposer shall provide proof in the form of a certificate of insurance complying with the
requirements specified in this RFP or evidence of insurability in the form of a letter from
its insurance carrier indicating that Proposer is able to obtain the required insurance.
Certificate of Insurance must be on file with the FRC at agreement execution.

Criminal Convictions

Proposers shall provide a summary of any criminal convictions of the company, owners,
officers and anybody performing work under this Agreement, related to the Services
being proposed. The FRC may disqualify a Proposer on the basis of past criminal
convictions when those convictions relate to dishonesty, antitrust violations, or unfair
competition.

Proposer’s Non-Collusion Certification

Any Proposer submitting a Proposal to this RFP shall complete and execute the Non-
Collusion Affidavit of Proposer using Form 3 included in Section 6 of these RFP
documents.

4.3.9 Drug-Free Workplace

Preference shall be given to Proposer’s that have implemented a drug-free workplace
program in accordance with Section 287.087, Florida Statutes. In order to receive
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preference, a signed certification of compliance using Form 4, shall be submitted with the
RFP response.

4.3.10 Addenda

The Proposer shall complete and sign the Acknowledgment of Addenda using Form 5 in
Section 6 and include it in the Proposal in order to have the Proposal considered. In the
event any Proposer fails to acknowledge receipt of such addenda, his/her Proposal shall
nevertheless be construed as though the addenda had been received and acknowledged
and the submission of his/her Proposal shall constitute acknowledgment of receipt of all
addenda, whether or not received by him/her.

4.3.11 Independence Affidavit

Proposers shall list and describe their relationships with the FRC in accordance with
Section 3.7 of the RFP using Form 6.

4.3.12 Certification to Accuracy of Proposal

The proposer shall certify and attest, by executing Form 7 of Section 6 of these RFP
documents, that all Forms, Affidavits and documents related thereto that it has enclosed
in the Proposal in support if its Proposal are true and accurate. Failure by the Proposer to
attest to the truth and accuracy of such Forms, Affidavits and documents may result in the
Proposal being deemed non-responsive and such Proposal may not be considered.

4.3.13 Price Proposal Form

Proposer shall certify and attest, by executing Form 8 of Section 6 of these RFP
documents, the cost (the “Total Proposal Amount”) for provision of the Scope of Services
as described in Section 2 of this RFP.

4.3.14 Methodology and Approach to Scope of Services

4.4

Proposer shall include with its Proposal a brief description and synopsis, including
sample deliverables where appropriate, detailing its methodology and approach to
providing the Scope of Services as described in Section 2 of this RFP.

4.4.16 Support Services Questionnaire

Proposer shall answer the questions listed on the form detailing the firm’s support
services capabilities.

Qualification Evaluation; Selection Committee

4.4.1 Proposals submitted will be evaluated by a selection committee chosen in the sole
discretion of the Executive Director (the “Selection Committee”), who will review submissions

and
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provide a recommendation to the Executive Director who shall provide a recommendation to
the
FRC Council.

4.4.2 The Selection Committee shall examine the documentation submitted in the Proposal to
determine the responsiveness of each Proposer. Failure to provide the required information may
disqualify any such Proposal as non-responsive and such Proposal may not be considered. The
Selection Committee may also disqualify any Proposers that make exaggerated or false
statements.

4.4.3 The evaluation of Proposals and the determination of conformity and acceptability shall
be the responsibility of the Selection Committee. Such a determination shall be based on
information furnished by the Proposer, as well as other information reasonably available to the
FRC.

4.4.4 The Selection Committee may make such investigations as it deems necessary
to determine the ability of the Proposer to perform the Services and the Proposer shall furnish the
FRC all such information as the Selection Committee or Executive Director may request before
and during the Proposal period. The Selection Committee will also evaluate Proposer
professional references, company resources, including personnel and equipment, ability to
respond to request, including missed commitments, response time, emergencies, cost of services,
business history with the FRC, if any, as well as with all other public or private entitles,
and the required licenses and insurance. The Selection Committee reserves the right to make
additional inquiries, interview some or all Proposers, make site visits, obtain credit reports, or
take any other action it deems necessary to fairly evaluate all Proposers. The Selection
Committee or the Executive Director may request oral presentations from the Proposers.

445 The Executive Director reserves the right to reject any and all Proposals and to waive
minor irregularities in the Proposal. The award of this RFP is non-exclusive and the FRC may, at
FRC’s sole option, award the Agreement to more than one (1) Proposer or not at all. The FRC
further reserves the right to seek new Proposals when it is in the best interest of the FRC to do
so and to re-advertise this RFP.

45  Evaluation

4.5.1 Each member of the Selection Committee shall evaluate and rank each responsive
Proposal.

4.5.2 Proposals shall be evaluated and ranked based on, among additional factors, the
following:

(i)  Experience 25%

(i)  Technical Expertise/Qualifications in Industry 25%
(iti)  Satisfaction of clients/end users 5%

(iv)  Approach to Providing Services 20%

(v)  Price 25%
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The Proposal ranked one (1), will be recommended by the Selection Committee to the
Executive Director. The Executive Director shall review and make a recommendation
to the FRC Council for award of the Agreement. In the event of a tie, the
recommendation of the FRC Manger shall control. The FRC Council will consider the
selection of a firm based upon the recommendation of the Executive Director.

At the option of the FRC Council, the Executive Director shall attempt to negotiate an
Agreement with the most qualified proposer at compensation, which is fair, competitive
and reasonable.  If the Executive Director is unable to negotiate a satisfactory
Agreement with the highest ranked proposer, negotiations with that Proposer shall be
terminated and the Executive Director shall attempt to negotiate an Agreement with the
next highest ranked qualified proposer and so on. If the Executive Director is not
successful in negotiating a satisfactory Agreement with any of the proposers deemed to
be qualified, the Executive Director shall select additional proposers in order of their
qualifications and continue negotiations until an Agreement is reached. If no Agreement
can be reached, the Executive Director may reject all proposals and may re-advertise for
new proposals.
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SECTION 5 - CONE OF SILENCE

l. Notwithstanding any other provision in the specifications, the provisions of Section 2-
11.1 Conflict of Interest and Code of Ethics Ordinance, as set forth in subsection (t) “Cone of
Silence,” of the Miami-Dade County Code are applicable to this transaction. The “Cone of
Silence” prohibits the following activities:

A. Any communication regarding this RFP, RFQ or Bid between a potential vendor,
service provider, bidder, lobbyist or consultant and FRC’s professional staff, including, but not
limited to, the Executive Director and his or her staff.

B. Any communication regarding this RFP, RFQ or Bid between the Mayor, FRC
Council members and any member of FRC’s professional staff, including but not limited to, the
Executive Director and his or her staff.

C. Any communication regarding this RFP, RFQ or Bid between potential vendor,
service provider, bidder, lobbyist or consultant and any member of a selection committee.

D. Any communication regarding this RFP, RFQ or Bid between the Mayor, FRC
Council members and any member of the selection committee,

therefore.

E. Any communication regarding a particular RFP, RFQ or bid between any member
of FRC’s professional staff and any member of the selection committee; and

F. Any communication regarding a particular RFP, RFQ or bid between a potential

vendor, service provider, bidder, lobbyist or consultant and the Mayor or FRC Council.

. These prohibitions do not apply to communications with the FRC Attorney and his or
her staff.

[1l.  The “Cone of Silence” is imposed upon this RFP, RFQ or Bid after advertisement of said
RFP, RFQ or Bid. The “Cone of Silence” shall terminate at the time that the Executive Director
makes his or her recommendation to the FRC Council, unless the Council refers the
Manager’s recommendation back to the Manager or staff for further review. While the Cone of
Silence is in effect, FRC Staff shall create a written record of any oral communications with
potential vendor, service provider, bidder, lobbyist, or consultant related to or regarding a
solicitation, bid, proposal, or other competitive process. The record shall indicate the date of such
communication, the persons to whom staff communicated, and a general summation of the
communication. This subsection applies to all communications made while the Cone of Silence
is in effect for a particular solicitation.

IV.  The “Cone of Silence” shall NOT apply to:

A. Oral communications at pre-bid conferences.

B. Oral presentations before publicly noticed selection committee meetings;

C. Contract negotiations during any duly noticed public meeting;

D. Duly noticed site visits to determine the competency of bidders regarding a

particular bid during the time period between the opening of bids and the time the
Executive Director makes his or her written recommendation;

E. Emergency procurement of goods or services;

F. Communications regarding a particular RFP, RFQ or Bid between any person and
the FRC’s procurementagent or contracting officer responsible for administering the
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procurement process for such RFP, RFQ or Bid, provided the communication is limited strictly
to matters of process or procedure already contained in the corresponding solicitation document;

G. Communications between a potential vendor, service provider or bidder and
FRC’s procurement agent or contracting officer responsible for administering the procurement
process for such RFP, RFQ or Bid, or other department identified in the solicitation document as
the issuing department;

H. Consultations by FRC’s procurement agent or contracting officer responsible for
administering the procurement process for such RFP, RFQ or Bid with professional procurement
colleagues in determining an appropriate approach or option involving a solicitation in progress;
or

l. Communications in writing at any time with any FRC employee, official or
member of the FRC Council unless specifically prohibited by the RFP, RFQ or Bid.

J. Communications between the Executive Director and the Chairperson of the
selection committee about a particular selection committee recommendation, only after the
selection committee has submitted an award recommendation to the Executive Director and
provided that should any change occur in the committee recommendation, the content of the
communication and of the corresponding change as well as the reasons for such change shall be
described in writing and filed by the Executive Director with the FRC Clerk and be included in
any recommendation memorandum submitted by the Executive Director to the FRC Council.

K. Communications at briefings held by FRC Council members and the
Executive Director or his designee, after the selection committee or other evaluating group makes
its recommendation to the Executive Director, provided that the briefings are not intended to
influence the outcome of the selection committee or other evaluating group's recommendation to
the Executive Director; provided, however, that this exception shall not apply to outside groups
such as lobbyists or representatives of the responding or bidding companies or entities.

V. Any questions, explanations or other requests desired by a bidder regarding this RFP
must be requested by email at ilemus@frcflorida.org.

VI.  Please contact the FRC Attorney with any questions concerning the “Cone of Silence”
compliance.

VIl.  Upon imposition of the Cone of Silence for a particular RFP, RFQ or Bid, the FRC
Manager shall:

A. issue a written notice to affected FRC departments;
B. file a copy of the Notice required by subsection copy to the FRC Council; and
C. include in the public solicitation for goods and services a statement disclosing the

requirements of the Cone of Silence as follows:

Pursuant to subsection (z) “Cone of Silence” of Section 2-11.1 “Conflict of Interest and
Code of Ethics Ordinance” of Miami-Dade County, public notice is hereby given that a “Cone of
Silence” is imposed concerning this purchase. The “Cone of Silence” prohibits communications
concerning RFP’s, RFQ’s or Bids, until such time as the Executive Director makes a
written
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recommendation to the FRC Council concerning the transaction. Procedures regarding the
Cone of Silence can be found in the Request for Proposal, Request for Qualifications or
Invitation to Bid.

SECTION 6 — QUALIFICATION FORMS

The forms located in this section of the RFP shall be included in the sealed Proposal. Forms not
completed in full may result in disqualification.
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FORM 1
PROPOSER’S STATEMENT OF ORGANIZATION

Full Name of Business Concern (Proposer):

Principal Business Address:

. Principal Contact Person(s):

Form of Business Concern (Corporation, Partnership, Joint Venture, Other):

Provide names of partners or officers as appropriate and indicate if the individual has the
authority to sign in name of Proposer. Provide proof of the ability of the individuals so
named to legally bind the Proposer.

Name Address Title

If a corporation, in what state incorporated:

Date Incorporated:

Month Day Year

If a Joint Venture or Partnership, date of agreement:

List all firms participating in this project (including subcontractors, etc.):

Name Address Title
1.

2.
3.
4
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FORM 1
PROPOSER’S STATEMENT OF ORGANIZATION
(CONTINUED)

6. Outline specific areas of responsibility for each firm listed in Question 5.

PonbRE

7. Licenses:

a. County or Municipal Occupational License No.

(Attach Copy)

b. Occupational License Classification:

c. Occupational License Expiration Date:

d. Social Security or Federal 1.D. No:
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FORM 2
REFERENCES

The Proposer shall provide three (3) references of previous employers, businesses, agencies who
have been served by the Proposer with similar services to those being proposed in this Proposal.

1. Name:
Address:

Phone Number:
Principal Contact Person(s):

Year Contract Initiated:

2. Name:
Address:

Phone Number:
Principal Contact Person(s):

Year Contract Initiated:

3. Name:
Address:

Phone Number:
Principal Contact Person(s):

Year Contract Initiated:
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FORM 3
NON-COLLUSIONAFFIDAVIT

The undersigned individual, being duly sworn, deposes and says that:

1.

He/She is of ,
the Proposer that has submitted the attached Proposal;

He/She is fully informed respecting the preparation and contents of the attached
Proposal and of all pertinent circumstances respecting such Proposal;

Such Proposal is genuine and is not a collusive or sham Proposal;

Neither said Proposer nor any of its officers, partners, owners, agents, representatives,
employees, or parties in interest, including this affiant, has in any way colluded,
connived, or agreed, directly or indirectly, with any other Proposer, firm or person to
submit a collusive or sham proposal in connection with the Agreement for which the
attached Proposal has been submitted or to refrain from proposing in connection with
such Agreement, or has in any manner, directly or indirectly, sought by agreement of
collusion or communication of conference with any other Proposer, firm, or person to
fix the price or prices in the attached RFP, or of any other Proposer, or to fix any
overhead, profit or cost element of the Proposal or the response of any other Proposer,
or to secure through any collusion, connivance, or unlawful agreement any advantage
against the Family Resource Center, Florida, or any person interested in the proposed
Agreement; and
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FORM 3
NON-COLLUSION AFFIDAVIT
(CONTINUED)

5. The response to the attached RFP is fair and proper and is not tainted by any
collusion, conspiracy, connivance, or unlawful agreement on the part of the Proposer
or any of its agents, representatives, owners, employees, or parties in interest,
including this affiant.

Signature (Blue ink only)

Print Name

Title

Date

Witness my hand and official notary seal/stamp at _the day and year
written above

STATE OF FLORIDA )
) SS:
COUNTY OF MIAMI-DADE )

BEFORE ME, an officer duly authorized by law to administer oaths and take
acknowledgments, personally appeared as

, of ,
an organization authorized to do business in the State of Florida, and acknowledged
executing the foregoing Affidavit as the proper official of
for the use and purposes mentioned in the Affidavit and affixed the official seal of the
corporation, and that the instrument is the act and deed of that corporation. He/She is
personally known to me or has produced as
identification.

IN WITNESS OF THE FOREGOING, I have set my hand and official seal at in the State and
County aforesaid on this day of , 200__.

NOTARY PUBLIC
My Commission Expires:
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FORM 4
DRUG-FREE WORKPLACE

The undersigned vendor (firm) in accordance with Chapter 287.087, Florida Statutes, hereby
certifies that does:
(Name of Company)

1. Publish a statement notifying employees that the unlawful manufacturing, distribution,
dispensing, possession, or use of a controlled substance is prohibited in the workplace
and specifying the actions that will be taken against employees for violations of such
prohibition.

2. Inform employees about the dangers of drug abuse in the work place, the business’s
policy of maintaining a drug-free workplace, any available drug counseling,
rehabilitation, and employee assistance programs, and the penalties that may be imposed
upon employees for drug abuse violations.

3. Give each employee engaged in providing the contractual Services that are under
consideration a copy of the statement specified in subsection (1).

4. In the statement specified in subsection (1), notify the employee that, as a condition of
working on the contractual Services that are under consideration, the employee will abide
by the terms of the statement and will notify the employer of any conviction of, or plea of
guilty or nolo contendere to, any violation of Chapter 893 or of any controlled substance
law of the United States or any state, for a violation occurring in the workplace no later
than five (5) days after such conviction.

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance

or rehabilitation program if such is available in the employee’s community, by any
employee who is so convicted.
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FORM 4
DRUG-FREE WORKPLACE
(CONTINUED)

6. Make a good faith effort to continue to maintain a drug-free workplace through
implementation of this section and supply a certification of compliance every six (6)
months to the FRC.

As the person authorized to sign the statement, I certify that this firm complies fully with
the above requirements.

Signature (Blue ink only)

Print Name

Title

Date

Witness my hand and official notary seal/stamp at the day
and year written above

STATE OF FLORIDA )
) SS:
COUNTY OF MIAMI-DADE )

BEFORE ME, an officer duly authorized by law to administer oaths and take

acknowledgments, personally appeared as

, of ,
an organization authorized to do business in the State of Florida, and acknowledged
executing the foregoing Form as the proper official of for the

use and purposes mentioned in the Form and affixed the official seal of the corporation, and
that the instrument is the act and deed of that corporation. He/She is personally known to me
or has produced as identification.

IN WITNESS OF THE FOREGOING, I have set my hand and official seal at in the State and
County aforesaid on this day of ,200__.

NOTARY PUBLIC
My Commission Expires:
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FORM 5
ACKNOWLEDGMENT OF ADDENDA

The Proposer hereby acknowledges the receipt of the following addenda issued by the FRC
and incorporated into and made part of this RFP. In the event the Proposer fails to include
any such addenda in the table below, submission of this form shall constitute
acknowledgment of receipt of all addenda, whether or not received by him/her.

ADDENDUM DATE PRINT NAME TITLE SIGNATURE
NUMBER RECEIVED (BLUE INK ONLY)
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FORM 6
INDEPENDENCE AFFIDAVIT

The undersigned individual, being duly sworn, deposes and says that:

1. He/She is of , the
Proposer that has submitted the attached Proposal;

2. @) Below is a list and description of any relationships, professional, financial or
otherwise that Proposer may have with the FRC, its elected or appointed

officials, its employees or agents or any of its agencies or component units for the
past five (5) years.

(b) Additionally, the Proposer agrees and understands that Proposer shall give the FRC
written notice of any other relationships professional, financial or otherwise that
Proposer enters into with the FRC, its elected or appointed officials, its employees

or agents or any of its agencies or component units during the period of this
Agreement.

(If paragraph 2(a) above does not apply, please indicate by stating, “not applicable” in the space
below.)

[THIS SPACE INTENTIONALLY LEFT BLANK]
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2.

FORM 6
INDEPENDENCE AFFIDAVIT
(CONTINUED)

| have attached an additional page to this form explaining why such relationships do not
constitute a conflict of interest relative to performing the Services sought in the RFP.

Signature (Blue ink only)

Print Name

Title

Date

Witness my hand and official notary seal/stamp at the day
and year written above

STATE OF FLORIDA )

) SS:
COUNTY OF MIAMI-DADE )

BEFORE ME, an officer duly authorized by law to administer oaths and take

acknowledgments, personally appeared as

, of :
an organization authorized to do business in the State of Florida, and acknowledged
executing the foregoing Affidavit as the proper official of for

the use and purposes mentioned in the Affidavit and affixed the official seal of the
corporation, and that the instrument is the act and deed of that corporation. He/She is
personally known to me or has produced as
identification.

IN WITNESS OF THE FOREGOING, I have set my hand and official seal at in the State and
County aforesaid on this day of ,200__.

NOTARY PUBLIC
My Commission Expires:
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FORM 7
CERTIFICATION TO ACCURACY OF PROPOSAL

Proposer, by executing this Form, hereby certifies and attests that all Forms, Affidavits and
documents related thereto that it has enclosed in the Proposal in support of its Proposal are true
and accurate. Failure by the Proposer to attest to the truth and accuracy of such Forms,
Affidavits and documents shall result in the Proposal being deemed non-responsive and such
Proposal will not be considered.

The undersigned individual, being duly sworn, deposes and says that:

1.

He/She is of , the
Proposer that has submitted the attached Proposal;

He/She is fully informed respecting the preparation and contents of the attached
Proposal and of all Forms, Affidavits and documents submitted in support of such
Proposal;

All Forms, Affidavits and documents submitted in support of this Proposal and
included in this Proposal are true and accurate;

No information that should have been included in such Forms, Affidavits and
documents has been omitted; and
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FORM 7
CERTIFICATION TO ACCURACY OF PROPOSAL
(CONTINUED)

5. No information that is included in such Forms, Affidavits or documents is false or
misleading.

Signature (Blue ink only)

Print Name

Title

Date

Witness my hand and official notary seal/stamp at the day
and year written above

STATE OF FLORIDA )
) SS:
COUNTY OF MIAMI-DADE )

BEFORE ME, an officer duly authorized by law to administer oaths and take

acknowledgments, personally appeared as

, of ,
an organization authorized to do business in the State of Florida, and acknowledged
executing the foregoing Form as the proper official of for the

use and purposes mentioned in the Form and affixed the official seal of the corporation, and
that the instrument is the act and deed of that corporation. He/She is personally known to me
or has produced as identification.

IN WITNESS OF THE FOREGOING, I have set my hand and official seal at in the State and
County aforesaid on this day of , 200__.

NOTARY PUBLIC
My Commission Expires:
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FORM 8
PRICE PROPOSAL FORM

The following Proposal is presented to assist the FRC in evaluating the Proposals. The Total
Proposal Amount will include all items described in Section 2 for Multi-Functional Printer &
Maintenance Services of the RFP (the “Scope of Services”). Any additional services that are
not included in the Agreement shall be performed at the request of the Executive Director.
Payment shall be made on the basis of the Services actually performed and completed
pursuant to the terms and conditions of the Agreement.

Name of Proposer:

Name of authorized representative of proposer:

Total Base Proposal Amount for the Five (5) year term of the Agreement if awarded:

$ ;

By:

as
Name Title

Witness or Notary Public:

[Notary Seal]
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SECTION 7 - AGREEMENT

The agreement located in this Section of the RFP for Multi-Functional Printer & Maintenance
Services within FRC is substantially the form that will be utilized, subject to negotiation with the
successful Proposer as provided for in this RFP and approval by the Executive Director. The
FRC reserves the right to award or not to award the Agreement in the best interests of the FRC.

Page 36 of 48



SECTION 7

Agreement for Multi-Functional Printer & Maintenance Services

THIS AGREEMENT (this “Agreement”) is made and entered into this

day , 2023 by and between the Family Resource Center, a Florida Municipal

Corporation (the “FRC”) and (“Consultant™).

THE PARTIES AGREE AS FOLLOWS:

1. SERVICES

1.1. Consultant agrees to provide consulting and representative scope of services for

FRC as set forth in Exhibit “A” attached hereto and made a part hereof (the “Services”).

2. COMPENSATION
2.1. For provision of the Services by Consultant, as described in Section 1, the FRC shall pay
Consultant an hourly fee of § . Consultant shall provide the FRC with an invoice on a monthly

basis within ten (10) days of the end of each month stating the Services provided in the preceding month.

The FRC shall make payment on said invoices of approved amounts due, as required under the
Florida Prompt Payment Act. No payments shall be due or payable for Services not performed or
materials not furnished. If there is a dispute with regard to an invoice, the FRC may withhold payment
until all requested supporting materials are received from consultant and the dispute is resolved. The
Contractor shall be compensated at the unit prices specified in the Bid Proposal based upon the actual
Services completed for the month.
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2.2 Consultant shall be responsible for all travel and non-travel expenses incurred by Consultant
directly required for Consultant to provide the Services described in Section 1 to the FRC.

3. IERM
3.1.  This Agreement shall be effective on , 2023 and shall be for an a term of five (5) years.
4, TERMINATION

4.1 Notwithstanding Section 3 above, either party may terminate this Agreement if the other party
breaches any material term of this Agreement and fails to cure same within ten (10) days after written
notice from the non-breaching party. In the event of such a termination by either party, the FRC shall be
obligated only for payment for the Services incurred up to and including the termination date.

5. CONFLICT OF INTEREST
5.1. Consultant shall not be prohibited from representing or providing the like services to
other persons and entities other than the FRC, so long as Consultant shall avoid any representation or
relation which creates an adversarial conflict of interest, as first determined by the FRC Attorneys in their

reasonable opinion.

6. SERVICES NOT ASSIGNABLE
6.1.  Although this Agreement is with Consultant, the parties understand that the

services of are personal in nature and that shall be designated by

Consultant to perform services under this Agreement. In the event that can

no longer perform services for Consultant under this Agreement, this Agreement shall automatically

terminate.
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7. COST AND ATTORNEY'S FEES

7.1. If either the FRC or Consultant is required to enforce the terms of this
Agreement by court proceedings or otherwise, whether or not formal legal action is required, the
prevailing party shall be entitled to recover from the other party all such costs and expenses, including but

not limited to, costs and reasonable attorneys' fees.
8. INSURANCE

8.1 Consultant shall secure and maintain throughout the duration of this Agreement insurance of
such type and in such amounts necessary to protect its interest and the interests of the FRC against
hazards or risks of loss as specified below. The underwriter of such insurance shall be qualified to do
business in Florida, be rated A or better, and have agents upon whom service of process may be made
in the State of Florida. The insurance coverage shall be primary insurance with respect to the FRC,
its officials, employees, agents and volunteers. Any insurance maintained by the FRC shall be in
excess of Consultant’s insurance and shall not contribute to Consultant’s insurance. The insurance

coverages shall include a minimum of:

8.1.1 Worker’s Compensation Insurance -- statutory requirement.
8.1.2 Employer’s Liability Insurance -- $1,000,000.00.

8.1.3 General Commercial Liability Insurance -- The policy must
contain minimum limits of liability as follows, or a $1,000,000.00
combined single limit:

(a) Bodily injury: $1,000,000.00; and
(b) Property Damage: $1,000,000.00 each occurrence.

8.1.4 Automobile Liability Insurance. The policy must contain
minimum limits of liability as follows or $500,000.00 combined single
limit:

(a) Each person: $500,000.00; (b)

Bodily injury: $500,000.00;

(c) Property Damage: $500,000.00 each occurrence; and

(d) The policy must provide coverage for non-owned and hired
automobiles.
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8.1.5 Professional Liability Insurance (offering protection from but not limited to: Errors and omissions
(E&O) of products and services, Intellectual property protection, Network and security breaches, Cyber
liability, Cyber extortion, Communications and media, Computer virus coverage for damage to data, Crisis
management expense, Computer virus transmission to others, Invasion of privacy and failure to
protect data, Denial of service, Unauthorized access) - $500,000.00 each occurrence.[lopezt1]

8.1.6 Consultant must submit, prior to signing of this Agreement, a Certificate of Insurance naming
the Family Resource Center as an additional insured.

8.2 Consultant shall provide the Executive Director with Certificates of Insurance for all required
policies. The Certificates of Insurance shall not only name the types of policy(ies) provided, but
also shall refer specifically to this Agreement and shall state that such insurance is as required by this
Agreement. The FRC reserves the right to require Consultant to provide a certified copy of such policies,
upon written request by the FRC. If a policy is due to expire prior to the completion of the services,
renewal Certificates of Insurance or policies shall be furnished thirty (30) calendar days prior to the
date of their policy expiration. Each policy certificate shall be endorsed with a provision that not less
than thirty (30) calendar days’ written notice shall be provided to the FRC before any policy or coverage is
canceled or restricted. Acceptance of the Certificate(s) is subject to approval of the Executive Director.

8.3 The FRC is to be specifically included as an Additional Insured for the liability of the FRC
resulting from operations performed by or on behalf of consultant in performance of this Agreement.

8.4 All deductibles or self-insured retentions must be declared to and be approved by the Executive
Director. Consultant shall be responsible for the payment of any deductible or self- insured retentions in
the event of any claim.

9. GOOD FAITH

Each party hereto agrees to act in good faith with respect to the other party or parties exercising its rights
and discharging its obligations under this Agreement. Each party further agrees to use its best efforts to
ensure that the purposes of this Agreement are realized and to take all steps as are reasonable and
necessary in order to effectuate the intent of this Agreement. Each party agrees to execute, deliver and
file any document or instrument necessary or advisable to realize the purposes of this Agreement.

10. INSPECTION AND AUDIT

During the term of this Agreement and for five (5) years from the date of termination, Consultant shall
allow FRC representatives access during reasonable business hours to
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Consultant’s and any subcontractor’s records related to this Agreement for the purposes of inspection or
audit of such records. If upon audit of such records the FRC determines Consultant was paid for
services not performed, upon receipt of written demand by the FRC, Consultant shall remit such payments
to the FRC. Consultant shall retain all records associated with this Agreement for a period of three (3)
years from the date of Termination.
11. BACKGROUND CHECK

Consultant shall be responsible for maintaining current background checks, in accordance with
FRC’s criminal background check policy (Administrative Order #07-01) on all employees and
subcontractor employees involved in the performance of this Agreement. Background checks shall be
performed prior to the performance of any services by the employees under this Agreement. A
Written affidavit of any background check must be provided to the FRC yearly or when employees are
hired, or at any time as requested by FRC’s Representative.
12. GOVERNING LAW

This Agreement shall be construed in accordance with and governed by the laws of the
State of Florida.
13. NSENT T RISDICTION

The parties submit to the jurisdiction of any Florida state or federal court in any action or

proceeding arising out of or relating to the Agreement. Venue of any action to enforce this Agreement

shall be proper exclusively in Miami-Dade County, Florida.
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14, AMENDMENTS
No modification, amendment or alteration in the terms or conditions of this Agreement shall be

effective unless contained in a written document executed with the same formality as this Agreement.

15. WAIVER OF JURY TRIAL

Both FRC and Consultant knowingly, voluntarily, and irrevocably waive their right to a trial by
jury in any civil proceedings that may be initiated by either party with respect to any term or condition of
this Agreement.
16. NOTICE

Any notice required by this Agreement shall be hand delivered or sent by certified mail addressed

to: FRC:
Attention: Executive Director
Family Resource Center
1393 SW 1% Street
Miami, FL 33135
With a copy to:

FRC General Counsel
Jennifer Ley-Soto

1393 SW 1* Street
Telephone: (305) 374-6006
Facsimile: (305) 374-6112
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17, SEVERABILITY

If any provision of this Agreement or the application thereof to any person or situation shall to
any extent be held invalid or unenforceable, the remainder of this Agreement, and the application of
such provisions to persons or situations other than those as to which it shall have been held invalid or
unenforceable shall not be affected thereby, and shall continue in full force and effect, and be enforced

to the fullest extent permitted by law.

18. INDEMNIFICATION: CONFIDENTIALITY

18.1 Consultant shall defend, indemnify, and hold harmless the FRC, its
officers, agents and employees, from and against any and all demands, claims, losses, suits, liabilities,
causes of action, judgment or damages, arising out of, related to, or in any way connected with
Consultant’s performance or non-performance of any provision of this Agreement, including but not
limited to, liabilities arising from contracts between Consultant and third parties made pursuant to this
Agreement. Consultant shall reimburse the FRC for its expenses including reasonable
attorney’s fees and costs incurred in and about the defense of any such claim or investigation and for any

judgment or damages arising out of or related to such claim.

18.2 Consultant shall maintain all information obtained by it from the FRC as
confidential information and will not use such information for its own purposes (other than to provide the

Services under this Agreement) to any extent whatsoever; provided, however, the foregoing obligations of

confidentiality and restrictions on use will not apply to information (a) generally publicly known or (b)
required to be disclosed by Consultant to any governmental official by court order. Such information

will be returned to the FRC within five (5) business
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days after the Termination of this Agreement and the foregoing confidentiality covenant will remain

in effect after the Termination of this Agreement.

19. ENTIRE AGREEMENT/MODIFICATION/AMENDMENT

19.1  This writing contains the entire Agreement of the parties and supersedes any prior oral or written
representations. No representations were made or relied upon by either party, other than those that are
expressly set forth herein.

19.2  No agent, employee, or other representative of either party is empowered to modify and
amend the terms of this Agreement, unless executed with the same formality as this document.

20. INDEPENDENT CONTRACTOR

20.1  Consultant is and shall remain an independent contractor and is not an employee or agent of the
FRC. Services provided by consultant shall be by employees of consultant working under the
supervision and direction of Consultant. Nothing in this Agreement shall in any way be interpreted or
construed to deem said employees to be agents, employees, or representatives of the FRC. Consultant
agrees that it is a separate and independent enterprise from the FRC.

20.2 Consultantshall be responsible for all compensation, tax responsibilities, insurance
benefits, other employee benefits, and any other status or rights of its employees during the course of
their employment with Consultant. This Agreement shall not be construed as creating any joint
employment relationship between Consultant and the FRC, and the FRC
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will not be liable for any obligation incurred by consultant, including but not limited to unpaid

minimum wages and/or overtime payments.

21, ASSIGNMENT

This Agreement shall not be assignable by Consultant without the prior approval of the

FRC as specified in Section 6, at the FRC Councils’ sole discretion.

IN WITNESS WHEREOF the parties hereto have executed this Agreement on the day and
date first above written.

Attest: FAMILY RESOURCE CENTER
By: By: _ Idania Lemus
Oren Wunderman, Ph.D.
Director of Community Relations Executive Director
Signed, sealed and witnessed in the As to the Consultant:
presence of:
,a
By:
By:
Name:
Title:

(*) In the event that the Consultant is a corporation, there shall be attached to each counterpart a certified
copy of a resolution of the board of the corporation, authorizing the officer who signs the Agreement to

do so in its behalf.
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EXHIBIT “A”
THE SERVICES

The following details the services to be provided to the Family Resource Center in the area of
Multi-Functional Printer & Maintenance Services:

1. The qualified vendor will cover the procurement and maintenance services for twelve (12)
Multi-Functional Printers include equipment and print management software, e.g.

DocuShare, PaperCut or an equivalent with features equivalent to the equipment and
software currently in use by FRC.

2. Maintenance agreements must include all routine maintenance, repairs, toner, and toner

delivery for each piece of equipment. Pricing should be based on the actual number of
copies made per month.
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ATTACHMENT 1

Please note: the following chart represents FRC’s current copier inventory and details the type of equipment,
equipment features, and software our agency is interested in procuring. This chart should be used as a
reference only and is not meant to specify model or brand.

Family Resource Center

Ava. (La T I
e i ote - es/No - . 5

Jennifer 4062 c 15 No
b 3

1st Floor Reception 8045 c 280 Yes Y Y N
b 4,018

Dr. Wunderman 4062 c 50 No
b 18

Dev. Closet 8055 C 1,439 Yes Y Y Y
b 933

HR 4062 c 56 No
b 31

Kim 4062 c 44 No
b 14

Traing Room 8055 c 442 Yes N N N
b 316

QA 8055 c 35 Yes N N N
b 448

3rd floor Reception 7855 c 94 Yes N N N
b 2,778

3rd floor Case Mgmt 8045 c 162 Yes Y N N
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b 6,219
3rd floor Copy Room 7855 c 74 Yes
b 16,755
Clinical Support 4062 c 0 No
b 63
2nd floor Copy Room 7855 c 114 Yes
b 2,051
7855 c 127 No
b 1,815
Data Mgr. 7855 c 5 No
b 18
2nd floor Case Mgmt 8045 c 102 Yes
b 3,020
8045 c 89 Yes
b 3,068
8045 c 260 Yes
b 4,885
1st floor Copy Room 8055 c 538 Yes
b 9
8055 c 36 No
b 2,919
Color Total 3,962
B/W Total 49,381
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